
Growing East Suffolk Tourism Together



Tourism in Suffolk Coast
is a vital part of our economy

12.4m 
visits in 2024

£729m 
value in 2024

1 in 6
jobs

40p in £1
spent on 

food & drink



But today we’re not 
fully capturing 
that opportunity



Footfall is strong….

Devon Cornwall Norfolk Suffolk

Stay visitors Day Visitors

Suffolk has 131% more 
visitors than Cornwall.

But Cornwall has 135% 
more overnight stays



…. but value is being left on the table

Devon Cornwall Norfolk Suffolk

Total Visitor Spend Average Spend per Visitor

£55£65
£125£100

Cornwall’s visitors 
spend 120.4% more 

than Suffolk’s



Only 5% of our 
visitors stay



but they make 
up 28% of the 
value

Only 5% of our 
visitors stay





£30m+



So, what’s
getting in the way?



Visit Cornwall
Visit Devon
Visit Norfolk
Visit Suffolk

Not enough people know us

2022 2023 2024 2025 2026



And not enough recommend us

Cornwall’s visitors leave 
more reviews than Suffolk’s

16x 



We have enviable assets,
but on their own they are not enough to attract attention



Lots of people and organisations 
are promoting the Suffolk Coast



But only by bringing these efforts together 
can we make the right impact



And create a rising tide that raises all boats



And the Suffolk Coast has a huge opportunity

Other UK destinations Suffolk Coast

Total tourism 
funding

Longevity of 
tourism funding

Total tourism 
funding

Longevity of 
tourism funding



Not just to do MORE ..

.. but to build a long-term 
strategic system for success



For the first time we can bring
3 key ingredients together

insight initiatives integration



And create a Suffolk Coast growth system that 
increases visitors, value and vision. Together



Thank you
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