Latest news from
The Suffolk Coast DMO




What’s happened since our last
conference in 20187

The world changed
't’s been a busy time ...



When Covid-19 struck
The Suffolk Coast DMO became a support
organisation for our members

Working closely with key partners we provided timely information to
support the local tourism industry.

We continued to engage with our audiences, keeping the Suffolk Coast in
peoples’ minds.



Marketing activity

Between 2020 and 2021 The Suffolk Coast worked with a coalition of 14
tourism groups in the East of England

Working collaboratively the coalition secured £572K for campaigns to
promote the East of England

* Pooled resource £152K

e 2020 Successful bid into DCMS - £350K for ‘Enjoy Summer Safely’
campaign

e 2021 Successful bid into VisitEngland - £70K for ‘Escape the Everyday’
campaign






The coalition is still going strong!

Who are the East of England coalition?



Visit East of England & Partners Video - https://youtu.be/cOcPTVHittQ

WORKING TOGETHER

VISIT EAST OF ENGLAND & PARTNERS



https://youtu.be/c0cPTVHittQ
https://youtu.be/c0cPTVHittQ

Marketing activity
Respect, Protect, Enjoy 2021 -2022

Working with East Suffolk Council we had a £20K
budget to support the promotion of our local towns.

The Suffolk Coast website is the official tourism site for
this area. All marketing campaign activity directs traffic
to our site.



With this £20K all ourtowns and villages pages

were refreshed with additional content and
stunning videos.

Tactical digital advertising and social media
campaigns drove traffic to these pages on the
Suffolk Coast website.


https://www.thesuffolkcoast.co.uk/suffolk-coast-towns-and-villages



https://youtu.be/XZCx5gGRelw

Our website
IS your website

Our social media
channels

are your social
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https://www.thesuffolkcoast.co.uk/
https://www.thesuffolkcoast.co.uk/

We have created one of the top performing
tourism marketing platforms in the region
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¢ Nearly one million visits! .
« Over 750,000 users S 0(‘ AL MEDI A: Over 30,000 subscribers
e Over 2.3 million page views Average open rate 26.7%
e High referral rates Facebook over Average click rate 5.7%

e Consistently high G I
Ra:IS(Iisngen Y IR Teode 23,300 followers
Monthly broadcasts full of

great content promoting
your business!

Instagram over
12,600 followers

Twitter over
8,700 followers




Over the past year thesutfolkcoast.co.uk
e appearedin 25 million Google Searches

 For 515 search terms we appear in positions 1-3

Where to stay in Suffolk - position 2
What’s on in Suffolk - position 2
Suffolk Coast walks - position 1

Best restaurants in Suffolk - position 3

* For 956 search terms used on Google we are on page one

* There are 4,946 pages on the website, growing weekly



New stuff!




EXPERIENCES WIN PRIZES

SELECT



https://www.thesuffolkcoast.co.uk/shopping-on-the-suffolk-coast

#thesuffolkceas oo

J'SPECIAI.OFFERS EXPERIENCES

OFFERS ON THE SUFFOLK COAST



https://www.thesuffolkcoast.co.uk/offers

OFFERS EXPERIENCES WIN PRIZES



https://www.thesuffolkcoast.co.uk/our-gallery
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https://www.thesuffolkcoast.co.uk/experiences-suffolk-coast

Bespoke campaigns

* Let us do the work! We will use the most effective
platforms for your budget, including our website and social
media, Google and Facebook Ad Campaigns, and enews
takeovers

* Every campaign is niche and developed to help achieve
your marketing goals

 The bigger your budget the louder your voice


https://www.thesuffolkcoast.co.uk/shares/The-Suffolk-Coast-DMO-Advertising-information----May-2022.pdf
https://www.thesuffolkcoast.co.uk/shares/The-Suffolk-Coast-DMO-Advertising-information----May-2022.pdf

So, what are you waiting for?
Existing members use us more!

And if you're not a member....



Join today!
£125+VAT for the year
www.thesuffolkcoast.co.uk/join-us

Thank you!
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https://www.thesuffolkcoast.co.uk/join-us
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